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INTRODUCTION 

LATEST STATE AFFECTED WITH COVID-19 CASES (as 23rd August 2020) 
 

Source: Ministry of 
Health Malaysia 
(2020) 



• Fragile people are starting to be 
hit through the COVID-19 
pandemic crisis.  

• This group is relying on running a 
self-small business operation to 
keep hold sustaining with their 
daily life routine.  

• Pandemic disaster also affected 
nations in South-East Asian 
regions. 

• How intervening process use by 
local government in Malaysia in 
handling economic impact 
among fragile people in 
pandemic COVID-19.  

• Local government is providing 
services to grassroots society.  



 

THE CONCEPT OF FRAGILE PEOPLE 

_______________________  

• The issues of unemployment, frustration and 
violence amongst people, and the capability for 
them to change norms and values, in addition 
to aid development, are all exacerbated in 
conditions of struggle and fragility. 

• The world bank conceptual measure on the 
people fragility have challenges on;  
• health  

• governance  

• monetary 

• climate change 

• people inequality 

• demographic change 

• new technology changes,  

• illicit monetary flows  



LITERATURE REVIEW 







Role of Local 

Government 

on Managing 

the Fragile 

People During 

The COVID-19 

Pandemic 

Crisis  

_____________ 

• Enforcing the national regulation laws by turning any business 
operator owner to operating based on the proper guideline which 
is so-called ‘Standard Operational Procedure’ (S.O.P). 
 

• Ensure the sustainability and seamlessness of the public services 
in a disaster period. 
 

• Executed the tasks in certain regions which not always within the 
scope in their duties. 
 

• Overseeing the safety guideline that needs for the general people 
to follow with extra vigilant.  
 

• Micro-level local government areas and cities have additionally 
been a vital venture towards an extensive variety of moves to 
control its public health and monetary effect. 



METHODOLOGY 

• Qualitative-based approach. 

• Collection of the data is based on the 
secondary data which is the researchers 
were collected the related important 
literary works. 

• Data findings such as statistics, official 
reports and case studies from the relevant-
local government's administration report. 

• Context of Case Study: Malaysia: Kuala 
Lumpur City Hall (DBKL). 



FINDINGS AND DISCUSSION 



MALAYSIA CASE STUDY: KUALA 
LUMPUR CITY HALL (DBKL) 
__________________________
_____ • Community Care Initiative: 

 

• Hard time for people to continue finding their sustenance since 
Malaysian Government had implemented Movement Control 
Order (MCO) since 18th March 2020.  

• In the meantime, urban residents such as people who stay in 
Federal Territories of Kuala Lumpur, Putrajaya and Labuan also 
not excluded from having these difficulties, as they were not able 
to work as usual. 

• Hence, the Ministry of Federal Territories introduced ‘Community 
Care Initiative’ to help urban poor, B40 group, students, the 
homeless, petty traders and hawkers to cope with the impact of 
the COVID – 19 outbreak.  

 



Allocation (RM) Receivers 

5.9 million Medical and Enforcement Officers (frontliners) 

3.4 million  Patients, Persons Under Investigation (PUI) and Victims of Covid -19 

3.3 million 7 hospitals of Federal Territories 

500 Victim’s family of Covid – 19 

2 500 Each of fatality case 

500 (total = 12.1 million) 24,196 families (special alms)  

500 one-off (total = 11.8 million) Petty Traders and Hawkers 

Special allowance (total = 5.4 million) Medical and Enforcement officers (frontliners) 

Food pack 65,000 needy and B40 families (Kuala Lumpur) 

1,000 families (Putrajaya) 

Food assistance 700 Homeless People 

One-month rental exemption and two months’ rental deferment (total = 

4.96 million) 

40,000 DBKL Public Housing (PA) and People Housing Project (PPR) flat 

tenants 

 Six-month deferment of loan repayment without any penalty (total = 2.5 

million) 

6,000 DBKL PPR and PA housebuyers 

 Three-month lease exemption  6,000 hawkers and petty traders in Kuala Lumpur,  

 Two months’ rental fee waiver Traders Renting Putrajaya Corporation 



Homeless 
People 

• Ministry of Federal Territories had provided 
food assistance to the 700 homeless. 

• DBKL provides temporary placement for all the 
homeless people in combatting COVID-19. 

• They will be offered jobs on the factory and 
general fields and living places too after MCO 
be ended. 

• They will undergo several training and courses 
which they will enter the work field 
successfully besides psychological assistance.  

• Cooperate with Malaysian Armed Forces 
(ATM), psychologist, counsellors and 
Department of Health are giving the 
systematic pieces of training as a preparation. 



The Issue on Homeless People 

Demotivate or 
discourage 

certain people 
for not trying 
to put their 
best efforts 
into getting 

certain jobs or 
live in a better 

way due of 
‘spoon-feed 

mindset’. 

Worried from 
experience on 

being 
manipulated 

and 
discriminated 
with a certain 

criminal 
syndicate. 

May return to 
their old 

lifestyle as 
homeless due 

money and 
charity 

programmes is 
easily can be 

obtained from 
the streets. 

Involvement in 
crime and 

social issue. 

Comfortable 
being as 

homeless 
people for a 

long period of 
time and 

resisted to 
change.  



Petty Traders and Hawkers 

• Allocated RM500 one-off payment who run the small businesses. 

• 6,000 petty traders and hawkers received an exemption lease 
payment: 

• Three months from DBKL in Kuala Lumpur. 

• Two months from Putrajaya Cooperation (PPj) in Putrajaya.  

• Implemented no illegal foreign hawkers policy. 

• Reducing ‘red-tape’ for new business license application. 

• DBKL and PPj offered 1000 business lots starting in July 2020 for 
youth people and the people who lost their jobs.  

• DBKL has also provided 100 strategic locations, which 2,053 of stalls: 

Section Total 

Location 

Total Stalls 

DBKL 

Hawkers 

Centres 

44 1154 

Private 

Hawkers 

Centres 

51 784 

DBKL Kiosk 3 93 

DBKL Locked 

Stalls 

2 22 



The Issue on Petty Traders and Hawkers 

Possibilities of local petty 
traders and hawkers might 

lease up their business to be 
run by the illegal foreigners. 

Possibilities of relocation their 
business to a former illegal 

areas which they used to run 
the business before.  

Unable to comply with the 
guidelines given by the local 
authorities if low monitoring 
and enforcement had been 

taken (e.g. hygiene, COVID-19 
S.O.P, safety, etc.). 



Conclusion 

Every local authorities 
and government is 
responsible for the 

protection and 
sustainability of their 
people especially the 

fragile people who the 
most heavily-affected 
during the COVID-19 

outbreaks. 

The COVID-19 
outbreaks provide an 
essential wisdom to 

bear in mind that the 
importance in keeping 

the sustainability in 
this period of crisis is a 

good integration 
between government 
and the local people.  

The local government 
case study from Kuala 

Lumpur City Hall 
(DBKL) had provided an 

important lessons in 
assisting local people 

to always stay in 
sustainability and 
vigilant during the 

crisis. 



T H A N K 
Y O U 

_________ 


